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There is no open market in which to compare water 
rates and charges in England and Wales, although 
Scotland has moved to a more open market.  Many 
companies simply accept their water bills are 
correct, but they could be missing out on savings.
 

Analysis
This could not be simpler, by 
providing CUB UK water billing data 
we can make an initial review of 
potential overcharges.  Even if your 
water supplier has recently “re-
banded” your site or already given 
you a rebate for overcharges, there 
may be scope for more savings to 
be made.

By sending copies of your latest bills 
including any drainage/effluent 
charges we will analyse the 
information and be able to tell if you 
are being overcharged.
 
Site Visit
Following the initial analysis there 
may be a requirement to visit your 
site if this is needed we will liaise 
with you to ensure this is done 
promptly and with minimum disruption.
 

 

Over Charge Recovery
The most time consuming phase of 
obtaining water savings is in the 
communication with the water 
supplier.  Our specialists have the 
knowledge and experience to ensure 
overcharges are paid back as 
promptly as possible.

Costs
There is no charge for any initial 
enquiries; if there is no rebate due our 
service is free of charge.  If our 
investigation reveals that your 
charges are incorrect we will agree 
with you a share of savings scheme  
which covers savings for only the first 
two years. 
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About Us
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Commercial Utility Brokers (UK) Ltd is an award winning 
business. Established in 1994 we were the first to offer 
Flexible purchasing to our customers and are renowned 
for our outstanding customer service. The company now 
shares over 60 years experience in the energy industry; 
this provides a huge advantage to our valued customers 
enabling them to benefit from our services time and time 
again.

Initial Review
By providing CUB UK with a copy of 
your most recent mobile invoices our 
experts will  analyse your current 
tarif

f and comparing it with what is 
available in the marketplace.  Once 
this initial review has been conducted 
we will provide you details of a tariff 
which would be most beneficial to 
your individual call profile. 
 

Service Reviews 
Our staf

f constantly monitor the 
mobile market and if the cost of calls 
change we will review your account 
and keep you up to date.

Service Support
In future if you receive sales calls 
from other mobile and telecom 
providers, you can give them our 
phone number to call and we will 
assess what they are offering for you.  
If you pass this information on to your 
receptionist, it will save you handling 
several cold calls a week.
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