Strawberry Lane

23" December 2009 Willenhall
West Midlands
WV13 3RS

T 01902 600400
F 01902 600490

www laidlaw.net

We have been working with Commercial Utility Brokers (UK) Ltd since March 2008
when we were looking for a better way to approach the renewal of our utility
contracts. They were able to arrange a contract for gas and electricity with a
staggered start date, which picked up all the sites in our group and rolled them into a
common contract end date, to tie in with our year end. This helped us to manage
budgets going forward as we had a long term fixed price.

CUB were also very helpful in assisting us in the resolution of some issues we had
with the billing for a couple of our sites. They were able to speak to the supplier on
our behalf and resolve the issues we had, which saved us a lot of valuable time.

| would happily recommend the services of CUB to any business looking to simplify
their utility contracts and for a helping hand in the resolution of billing problems.

Yours faithfully
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Chris Pringle
Laidlaw Solutions
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